Children as service users of a children's centre.
The purpose of this study was to establish what is important to pre-school children as service users of a children's centre. This research was conducted as part of a range of service users' perspectives in one inner city children's centre. This study shows that young children as service users are capable of contributing their views. The participants enjoyed private spaces. Nature and the environment were important to these children, as was watching their friends playing happily A mosaic approach was used in this qualitative study of five children aged three to four years. The mosaic approach uses observation and interviewing with participatory use of cameras by the children. It is a strengths-based approach, which extends to all children irrespective of ability and background. If adults are to understand children they need to look for opportunities for their voices to be heard.